                                                      Women Health Educator Role 


Women Health Educators (WHEs) work under the direction of Public Health Nurses to improve immigrant women’s health, reduce barriers to health services, and, facilitate access to screening for breast and cervix cancers.  
WHEs reach women by providing health education that will enable women to adopt healthier lifestyle behaviours.  WHEs provide additional assistance to women once they choose to participate in cancer screening by arranging appointments and accompanying women to their appointments for language and cultural support. 

	Program Objective
	WHE Activities

	Promoting Health  
	

	To assist in promoting the health of immigrant women by delivering health education sessions, under the direction, training and ongoing support of Public Health Nurses 


	· Plan education sessions: advertise, recruit,  book locations and  presentation equipment, and obtain resources
· Tailor education to specific ethno-cultural groups as appropriate
· Present free community education sessions, including: group presentations and displays.

· Collect evaluation data under the direction of the Program Evaluator  and with support from Public Health Nurses

	To assist in promoting the health of immigrant women by translating program documents and educational materials.


	· Translate documents using culturally sensitive approaches and ensure quality control of translation.(Back translate) 

· Identify key contacts, and identify strategies, in consultation with PHN, for distributing translated printed materials as appropriate to groups.

	Building relationships 
	

	To build relationships with individuals, groups and the community, with ongoing support and direction from Public Health Nurse


	· Connect with community leaders and key contacts to  promote WHE program  
· Identify existing groups within the cultural community.

· With consultation from PHN, participate, in other committees to build connections with the community as appropriate. 

	To participate as member of the WHE Community Advisory Committee.


	· Attend and participate in WHE Advisory Meetings

· Represent respective ethno-cultural community 

· Provide specific feedback/input re: insights, needs and perspectives from their community 

	Equal Access 
	

	To facilitate access and overcome barriers to health services, under direction and ongoing support of the PHN and program team, 


	· In collaboration with PHN, identify barriers to accessing health care services.

· In consultation with the PHN, assist women to find solutions to barriers (such as lack of transportation, no childcare, fear or mistrust, lack of experience or confidence).

· With direction and ongoing support of PHN, assist women to participate in cancer screening programs or services. (E.g. arrange transportation, interpreting for intake process, and accompany women for language and emotional support). 

· Facilitate intake process for health care services within the established guidelines. 

	Reporting and Documentation: 
	

	· To fulfill role requirements within scope of practice

· To complete documentation as appropriate

· To participate in evaluation of WHE program.


	· Reports to the CDP-A manager 

· Seeks assistance from PHN with problem-solving when situations are beyond WHE role, 

· Acts appropriately and reports to PHN situations that may be unsafe, unethical or out of their capabilities.

· Attends and actively contributes to WHE meetings with PHNs and receives additional training as needed.

· Completes Time sheets weekly.

· Completes documentation forms in a timely and thorough manner. 



Guidelines for connecting Women to Health Care Services:  


 


In consultation with PHN, provide contact information for Public Health Services:


For Public Health Healthy Lifestyles questions, direct women to call appropriate staff: Nutrition and Physical Activity Promotion advise line, Tobacco Hotline, dental staff.


Provide contact information for academy of medicine, health clinics. 


For North Hamilton Community Health Centre (NHCHC), the WHE may provide language support to help women complete intake form for referral to Immigrant and Refugee program to become a client of NHCHC.


For the Ontario Breast Screening Program (OBSP) appointments, if needed, WHE may assist in interpreting intake form and accompany women for interpretation and emotional support.


For OBSP recalls, WHE will set up appointment and accompany women for language support after the women has been notified by her physician. 


For Well Women Clinic (WWC), if needed, WHE may assist in interpreting forms for appointments and provide interpretation at appointments. 


For Mature Women’s Health Program (MWHP), if needed, WHEs may provide interpretation for intake process and accompany women for language and emotional support.











